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Policy Document 

 

 Marple Hall School 

Low Level Concerns Policy  



 

 

About this policy  

 

This policy is based on statutory guidance from the Department for Education. Schools, local 

authorities and FE colleges should have regard to it when carrying out duties relating to 

handling allegations against teachers and other staff.  

 

WHAT LEGISLATION DOES THIS GUIDANCE RELATE TO?  

 

• The Children Act 1989  

• Section 175 of the Education Act 2002 (local authorities, governing bodies of maintained            

schools and institutions in the further education sector)  

• Section 157 of the Education Act 2002 and the Education (Independent School Standards) 

(England) Regulations 2010  

• The Children Act 2004  

• Section 11 of the Children Act 2004 (other agencies) 

 • Sections 141F, 141G and 141H3 of the Education Act 2002. 

 
Who is this guidance for?  

 

All schools, local authorities, governing bodies and the FE sector. This guidance relates to 

all adults working with children and young people, whether in a paid or voluntary position 

including those who work with children on a temporary, supply or locum basis. Please refer 

to the Managing Allegations Policy 

 

 LOW LEVEL CONCERNS  

 

A low-level concern is any concern about an adult’s behaviour towards a child that does not 

meet the allegation threshold or is not otherwise serious enough to consider a referral to the 

LADO/Designated officer and is inconsistent with the staff code of conduct, including 

inappropriate conduct outside of work. Examples of such behaviour could include, but are 

not limited to: 

 
• being over friendly with children  

• having favourites 

• working or dealing with a child on a one-to-one basis, in a work area, or behind a 

closed door  

 

A low-level concern is any concern – no matter how small, and even if no more than a 

‘nagging doubt’ – that an adult may have acted in a manner which:  

 

• is not consistent with an organisation’s Code of Conduct,  

• relates to their conduct outside of work which, even if not linked to a particular act or 

omission, has caused a sense of unease about that adult’s suitability to work with 

children 

 
The Head of School, Designated Safeguarding Lead or Deputy Headteacher i/c staffing 

should be informed of any concern against a member of staff  



 

 

• Staff do not need to be able to determine in each case whether their concern is a 

low-level concern, or if it is in fact serious enough to consider a referral to the 

LADO/Designated Officer, or meets the threshold of an allegation. Once staff share 

what they believe to be a low-level concern that determination should be made by the 

Head of School or Deputy Headteacher i/c staffing together with the DSL   

 

• Each incident will be recorded internally on CPOMs 

 

• Repeated incidents may be reported to the LADO. 

 

  


